
Act-On’s Automated Journey Builder delivers an open and accessible canvas for marketers to create 
and deploy highly intuitive and adaptable prospect and customer engagement journeys. Highly visual, 
extendable, and dynamic, the Automated Journey Builder frees marketers to conceive and implement 
simple to complex communications flows. Act-On’s marketing automation platform empowers you to 
design, streamline, and manage key workflows, tactics, and strategies.

Automated Programs That Engage and Scale

Automated programs are at the heart of Act-On’s marketing platform. This powerhouse feature 
empowers marketers to create and optimize dynamic customer engagement workflows at scale. 
Automated programs can power targeted lead nurturing, customer onboarding and adoption, and 
lifetime customer marketing with consistent branding and messaging across channels and touchpoints.

Automated Journey Builder
Build Engaging Brand Experiences
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More Engaging 
Customer Journeys

Act-On’s Automated Journey 
Builder delivers a more 
interactive, dynamic, and 
flexible design experience while 
expanding a marketer’s ability 
to engage across channels, 
touch points, and outcomes. 
A highly visual environment 
makes it easier than ever to 
build, edit, copy, share, and save 
communications workflows to 
engage customers with your 
unique story. 

Product Sheet
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Contact Us
More questions? 
Call us at +1 (877) 530-1555 for help,
or contact your success representative directly 

Automated Journey Builder Common Use Cases

From the first outreach to the final sale, and beyond. Build journeys that deepen and extend 
your relationships with customers.

Integrated Lead Nurturing: The Act-On Automated Journey Builder enables marketers to 
accelerate the lead-to-customer conversion cycle through perfectly timed and targeted
engagement. Build adaptable and repeatable campaigns, templates, and programs with 
the Automated Journey Builder.

Customer Onboarding and Adoption Programs: After purchase, automated
programs ensure your customers receive prompt and personalized welcome 
and onboarding messaging and adoption milestone acknowledgements that
drive long-term satisfaction and retention.

Lifetime Customer Engagement: Modern growth marketers engage with customers 
across the entire lifecycle. The Automated Journey Builder allows for progressive and 
consistent messaging, to nurture loyal customers into brand loyalists.
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